ApploNo. 10/677,891 

Reply to Office Action of May 14, 2008 
Docket No. BOC9-20Q3-e047 {4 1 8} 

Amendments to ttie Claims: 

This listing of claims will replace all prior versions and listings of claims in the instant, 
application; 

listing of Claims : 

1. (Currently Amended) A method of administering managed systems in a managed 

stormy 1 - - v m speecn pwC i e corros^onm/s^ ,o & tmA 

one each managed system; 

automatically generating a grammar and a speech dialog for each managed system 
using the eeEfigur at te a -i^BCTRS^&a system spe ech profil e: 

receiving a voice telephone call from a systt , ejor r e mot e user ; 

authenticating the sy stem administrator; 

receiving, over the voice telephone call mm a first spe ech in pafrse lectins a 
■ sged system; 

recognizing the ase? first speech input to identify the selected managed system; 
loading a correspondi ng grammar and speech dialog for the selected managed 
system; and 

LLb_ ' > ° h — * v 1 ,VK - an 

■ -n to bo pe<on icd on th e selected in ^ . ■ y ~ . . 
con vening tk s - - . ' nr>ut to a textual rem - - ngthe grammar; 

' , V V _ . ' . -V f < . . \ - . „ 

: . • ■ ; " i > , v _ Jt v i 

extracting text i nformati on from ihe response; and 
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rendering an audio re presentatio n of the extracted text inform ation and pla 
back to the system adrnlntst rai or 
interaeti 




2. (Cancelled) . 

3. (Currently Amended) The method of claim [f2]| I„, said matching step further 
comprising formatting the administrative command using a system management protocol, 
corresponding to the selected managed system, to generate the administrative command, 

4. (Currently Amended) The method of claim [[2]] L wherein said matching step 
first selects a set of administrative commands corresponding to the selected managed 
system from which to match the textual representation. 



(Currently Amended) [|A j] The method of claim U 
ma nag e d netvv -efk comprising: 
« du g , cv - a^ta. a 1 

netwet^f 

connecting. - - new managed system to the managed network; 
detecting the new managed system; and 

loading the a system speech profile for the detected managed system*- aad 
*p©syii%-te4he-4etec4ed--ffi^ 
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6, (Currently Amended) A n e twork man a g eme nt s>\ ] s c > 5 
^ l t /oice i nterface sing: 

a configuration data store having- stored therein a system speech profile fur each 
. .v > ; v managed: 

an autonomic agent capable of communicating with each managed system * 
managed, wherein said autonomic agent automatically generates a grammar and a speech 
dialog for eac s u stem using the system speech profile pfefiies; and 

a telephony manager configured to a nswer receive a voice telephone call from a 
system adminis trator r e mo t e user, identify a managed system from use-r- aJSrst speech 
s ua lor received over the voice telephone call, and obtain from 
said autonomic agent a grammar- and speech dialog corresponding to the identified 

e systen 

wherein said telephony manager interacts with the «se* system administr ator using 
the grammar and speech dialog such that the ase? system administrator can instruct the 
autonomic agent to initiate administrative functions on the identified managed system 
based on &e-ase* a second speech inpnt of the, system administrator received over the 
voice telephone call; 

. u >s < - - ^ 5 0 " 

a speech input from th e system administrato r and converting the speech input to a textual 
L 1 r £ g rammar, a rc : ,e> - - >m engine for 
o" text information extr acted from a resp > • 
managed sys tem and ) to the system ad ministrator, 

7, (Currently Amended) A system for administering managed systems in a managed 
net* ork ^ ^ < % t _ c j? comprish g 
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means % ,< * c^ 1 ^-^!^©^^©^?^ a^yst - * 

to ot l e ast ' One each managed system; 

n-eons for stomal > generating a grammar and a speech dialog for each 
managed system using the configafatioH -mfe rmation system speech profile : 

means for receiving a voice telephone , !l ! on a svs Feawrte 

uv 1 , < , n % :r ! l. 

means for receiving, over the voice telephone call, «se* a firs! speech input 
selecting a managed system; 

means for recognizing the ase* to speech input to identify the selected managed 
system.; 

means for loading a corresponding grammar and speech dialog for the selected 
managed system; 

means for rece iving a s econd speech tnpnt. .f rpm_Ji^ 
specifying an adn iMstr&tive ftmetkm to be performed on 

means for c oncertin g the second speech in put to a tex.t,tiaj,,rcpr - - using the 

gram mari 

means for pro viding, the administrative co mman d to the selected managed system: 
metms u- . * s> s\T. 

nearj x> extract ing te.\ i n from the response: and 

^ _ _: i'^^^i- i t -_^... t .: x < o " 

playing back to the system administrator 
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8. (Cancelled), 

9. (Currently Amended) The system of claim [[8]] 7, said means for matching 
further comprising means for formatting the administrative command using a system 
management protocol corresponding to the selected managed system to generate the 
administrative command. 

1 0. (Original) The system of claim 9, wherein said means for matching first selects a 
set of administrative commands corresponding to the selected managed system from 
which to match the textual representation. 



11. (Cnrrently Amended) [[All The system of claim 7, I 




means for connecting a new managed system to the managed network; 
means for detecting the new managed system; and 

means for loading fee a corresponding system speech profile for the detected 



managed system^-aed 




inpHts iiom- a - ren^Ka^ 
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12. (Currently Amended) A machine readable storage, having stored thereon a 
computer program having a plurality of code sections executable by a machine for 
causing the machine to perform the steps of: 

storing configuration ' ■ infefm^ eft a sy stem sp eech profile corresponding to at4eas* 
one each managed system; 

automatically generating a grammar and a speech dialog for each managed system 
s - v mfeima&or? s> stem sp eech pro file; 

ece \ rg a ^ <\ce ,e tH v r re sete-*»sef ; 

authenticating the system administ rator: 

receiving, over the voice telephone call, «se* a first speech input se feeling a 
managed system; 

recognizing the «ser- first speech input to identify the selected managed system; 
loading a cdtrespon dmg grammar and speech dialog for the selected managed 
system; and 

receiving a sec ond s peech Input f ro m the system administrator specifying an 
. administr af ; o : 10 b e performed on the selected managed system; 

com e - 'coch i ipm to a textu al re presentation usina the gnm 

? :hmg the Te xtual re presentation with an - , - 
eprrespo^„ aged 

providing the administrativ e command to the selected mana ged system; 

ro^chmg rcsoyvm /: mo to: ^ok-cimi man aged system; 

extracting text informatio n from the- response; and 

back to the system administrator 



1 k 1 the user - 




lepkene-call- 




Fammaj-aad 
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13. (Cancelled). 



14. (Currently Amended) The machine readable storage of claim [[13]] 12, said 
matching step further comprising formatting the administrative command using a system 
management protocol corresponding to the selected managed system to generate the 
adm mistrative command. 



15. (Original) The machine readable storage of claim 1.4, wherein said matching; step 
first- selects a set of administrative commands corresponding to the selected managed 
system from which to match the textual representation. 



16. (Currently Amended) [[A]] The machine readable storage ofclaj ni 12 a „ further 

* comprising the steps of; 
adding a new managed system to the managed network including: 




connec f tew i - system to t tanaged network; 

detecting the new managed system- and 

loading the a system speech profile for the detected managed systemt-asd 
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17. (Currently Amended) The method of claim h wherein the stored e©s#gwa#e» 
Mo nm it H e tc m naged system comprises voice print 
information associated with one or more users permitted to access the managed system, 
1 t hm>? < ~ - - ' »v e > s 

prior to the step of loading, determining whether Hie user is permitted to access the 
selected system based on a comparison of the received user speech with the voice print 
information associated with the selected system. 

18. (Cancelled). 

19. (Currently Amended) The mefosd system of claim -6, wherein the speech system 
profile for each managed system comprises voice print information associated with one 
or more users permitted to access the managed system, and wherein the autonomic agent 
is configured to respond to the user only if the user speech inputs match the voice print 
information in the system profile. 
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